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The objectives of this research study were 1) to study the level ‘of acceptance of
mobile banking technology by users in Ubon Ratchathani Province and 2) to study the
factors affecting the acceptance of the technology by users in -Ubon Ratchathani
Province. The sample group used in this research were-Thai.nationals living in Ubon
Ratchathani Province and using the internet, for aitotal’of 374,090 mobile phone
numbers. This group has the most opportunity-to understand, access, and use
electronic payment systems. The survey period \was from August 2021 to December
2022 with a total of 400 people using questionnaires as a data collection tool. Statistics
used for data analysis were frequency,.percentage, mean, standard deviation, and
multiple regression.

The results revealed that. most‘of the respondents were female and ranged in age
from 31 to 40 years old, with“a majority holding a bachelor’ s degree. For civil
servants/state enterprise.. employees, the average opinion levels indicated that
performance expectation”was most important (X = 4.58, SD = 0.68) and feelings of
discomfort were‘least important (X = 2.43, SD = 0.98). As for the hypothesis testing
results, it was found that optimism, facilitating conditions, effort expectation, and
innovation ‘significantly affected the acceptance of this mobile banking technology by
users~in. Ubon Ratchathani Province at a statistically significant level of 0.01, while
performance expectations, a sense of insecurity, habits, preference motives, and social

influence did not affect the acceptance of this technology.





