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The purpose of this study was to investigate (1) levels of knowledge management
and employee performance efficiency, (2) how knewledge management influences the
operational efficiency of employees at the-Provincial Electricity Authority North Eastern
Area 2 Ubon Ratchathani Province. The sample group comprised 329 employees in
the Provincial Electricity Authority North Eastern Area 2 Ubon Ratchathani Province.
The data was collected using a questionnaire and analyzed with frequency, percentage,
mean, standard deviation, and multiple regression analysis.

According to the study's results, the majority of respondents who completed the
questionnaire were (male, aged 31-40 years old, held a bachelor's degree, occupied
staff positionssat.levels 3-7, had work experience of 6-10 years, and were above
26 years. Additionally, the respondents were affiliated with the operations and
maintenance department. The results of hypothesis testing indicate that knowledge
management, which includes knowledge creation, storage, transfer, and application,
has a significant impact on the operational efficiency of employees in the Provincial
Electricity Authority North Eastern Area 2 Ubon Ratchathani Province. This impact is
statistically significant at the 0.05 level. The effective utilization of knowledge emerged

as the primary factor exerting a significant influence on performance efficiency.





