uNn 3
A5 HUN1SIY
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3.3 a3ediolunside
Tunsitedifielilddoyaiinsoununuinglszasduesnisidedssine §3duld
wsesilelun1ide Tnedneasdondil
3.3.1 wuudunieal
fivelduuudunwainuuislaseaina (Semi-Structured Interview) Tngldi8n1s
dun1waluluuldedn (In-depth interview) [usanulatelaegalaillunienis (informal
Interview) Usgnauiun1sdannuuiidiusin (Participant Observation) lagLa3 8L
Aaunsdunwalliaamii (nunes rinnis, 2556) lifinsfvuangunasineafudo
waraIRUIITBUBINITAUNBA (SUngy UTE3, 2559: 24) (AIN1ANUIN N)
3.3.2 msaastwiin
masﬂommimqmwuﬂsuaqi’]mEJ"LuLLmavmummLmemimmamsﬂgumm
LUURABNIWIA 4 e Feidevesiadeluudassnuinanmsdunaindinanuuien
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fideiinsvesynelumsantufinuaztuiindesvesiliteyavan wesrusm
Twazdenvestoyania q usenindiiunsive
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3.4.1 Wnsgitymueanside wefmuninguszasdveaniside

342 FnwiuazAuaiiannuinidvinis duuuifa ngul wazenuAdeiiAsidesdu
Balanced Scorecard waziadudaiudsavedasdins
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35.1 fRfeldAunuradeyannundsdoyar o il
3.5.1.1 Yeyaugundl (Primary data)
1) §Aidedamnedlideyandnaloh Tnefvuatu nan aauil uaz
thdshegademnudaiy
2) fAdwaliunsdunisaluuidedn (in-depth Interview) lagn1sld3s
duntwaibuudedn (n-depth interview) Faldnanlunisdunwaiflideyandnauay 1-2
#alus wazinnsiAvteyanisdunivalfronisanduiinuaznstuiinmy Fawadenis
dumwaiiusznaulse 4 yamomdn Tiun
2.1) 4u8IAUN15RU (Financial Perspective)
2.2) yuueIAUgNA1 (Customer Perspective)
2.3) yunawnunszuIunsnegluy (Intemal Process Perspective)
2.4) 4UUBINIUNITIEUSHALNITHAUI (Learning and Growth
Perspective)
3.5.1.2 Yeyaniegil (Secondary data)
Junisinusiusiudeyavetussm ngug winfia 91nena1snaiying
vifsdo 13ans eATeAeIdes wardudutoyandumesidn
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353 {Ateswnudeyaildannsdunivaiinniinseidosadaieon Content
Analysis) kagini1u tngldisn1siiaTgrikuunsasedeasy kuunisiniunyintayaniy
n15kiNIaULUIANYDINTITIANANITURURMULUUAENIN LAWA YUUBIRIUNITRY YUUDINI
anfn yumesiunszuIunsnely wazyuesfuns3euduaznnsiamn Saufuenansei
UnwuazdiTemg wasihdoyadlduannsduntvaindnauuisnndiaimn el
niuissesulafidmadennudSavesusmnniian il
3531 §Aformamesia 4 yuues wvinsdniminlaefuunliaiinn
YouLOM 4 yawed U 25% wh 9 fu
3532 luyunesis 4 yunesedifadendn wu HUHBINTUNITFHUI WA AR
fitladondn 3 Jade LA msifindnenmueaniingu ns3nyvmiingm uagnisdanisnis
$paZouvosgndn identladevdnluniazyuesuenoontiditmdnuintu wentmin
Hutlefoay 33.33% veauuasiunisdouiuasiaun Sahuindadendnuesis 4 Jads
sy 99.99 % vselagUseanns 100% VosuNBIRUNSSEUTwAZ U
3533 ihdadedesvesdadondnlundazyuuosuenlidiindnmiity wu
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Geitlafudon 4 Yade wemindnidu 25% vesmafiudnenmuamidngu agldimindate
dovsis 4 Yaforamiudu 100% vesmsifiadnenmusaniingu

3534 \dotmuadwiinuiazdafouds fitetmanisinunildlianimin g
fauslinisussquaglidussqulminevesudsmildannsduntval fed

1) tadefivismussquiinang aldedminifuofidudvaduusas
Hadefiussquiimang

2) Yasefiusldussqithmane aslianiminguiefidudvodluus
agdadeitliussqudmne

3535 ndntusutminvesdadedesunduundu sndegradu dade
dosvasiadonisifindnenmueamingu visnanmsausiadhmuneyndadedes fafu
hwiinstladegesAndu 100 % vosmaifiudnenmuomiingy wagarnnsivuntinin
Titadendnlude 3532 alfiniinvesdadondnitenafindnenmseaminau Ae
33.33% Yesmsiiiufnenmvosmiinny (guih 105 Usznau)

3536 wiwnduinimindadendnunduiundy wu Jedendnvesumns
FunsFeusuasiun Uisvannsoussatihmangld 2 Jadendn Saiwiinsauiladondnits
3 Jadendu 66.66% vosyumpadiunaFoudiasiam duiu Andu 16.67% vasnisiana
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(Triangulation) Lilellddeyatignses undefie wiunse wazdlesfunisamnuiianain (yuns
Bendumniud, 2561) il
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3.5.4.2 N1IATIRABUAENUEITY (Investigator Triangulation) Aden15lE
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3.5.4.3 N13MTIVADUANLEINIUNG©E (Theory Triangulation) 61633813
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