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The purposes of this research are to 1) study the internal factorscof the staff in the
Bank of Ayudhya PLC’s Collateral Valuation Department, 2) study the level of the quality
of staff work life in the Bank of Ayudhya PLC’s Collateral-Valuation Department, and 3)
examine factors affecting the quality of staff work-life in the Bank of Ayudhya PLC’s
Collateral Valuation Department. A quantitative analysis was employed to collect data
from 163 staff in the Collateral Valuation Bepartment at the Bank of Ayudhya PLC. The
research tool was a questionnaire which revealed QL = 0.986. The statistics used were
comprised of frequency, percentagses, the mean, standard deviation, and multiple
regression analysis. The findings were-as follows.

1) The attitude of staff at the Collateral Valuation Department, Bank of Ayudhya PLC
regarding internal factors was at a high level (u =3.89, SD=0.46). When considering each
aspect, it was found that their attitude towards organizational policy was at the highest level
followed by leadership, training and development and organizational climate, respectively.

2) Overall, the staff’s work life quality level in the Bank of Ayudhya PLC’s Collateral
Valuation Department was at a high level (u =3.63, SD=0.47). When considering each item,
lt“was. found that safe and healthy working conditions, social integration in the work
organization, constitutionalism in the work organization, the immediate opportunity to use
and develop human capacities, the social relevance of work life and the future opportunity
for continued growth and security were at a high level. However, fair compensation for
work and, overall life status were at a moderate level.

3) Results of multiple regression analyses found that internal factors had statistically
significant positive affects upon the quality of work life ranked from the highest to lowest
as organizational climate ($=0.403, P<0.001), leadership (B=0.275,P<0.001), and training
and development ([3:0.198,P<0.001), respectively. However, the organizational policy did
not statistically significantly affect the quality of work life ([3=0.093,P>0.05).





