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This study aimed to (1) assess the level of employee engagement, personal
factors and motivation of employees, (2) compare personal factors affecting employee
engagement, (3) study the relationship between motivation and employee engagement
and (4) study the influence of motivation on employee engagement. The sample
consisted of 288 employees in an ice manufacturing corporate group in Ubon
Ratchathani province using probability sampling techniques which were stratified
sampling and simple random sampling. A questionnaire was an instrument for collecting
data. Data analysis was conducted through two methods which were descriptive
statistics, namely frequency, percentage, mean and standard deviation, and inferential
statistics, namely independent two sample t — Test, the Analysis of Variance (ANOVA),
Pearson’s Correlation Analysis and Multiple Regression Analysis.

The results reveal that (1) most of the respondents are male, 30 - 40 years old,
diploma or higher, married, average monthly income between 10,001 - 13,000 Baht,
duration of employment between 1 - 3 years and management position. The
motivational factors were at high level and employee engagement was at high level,
(2) personal factors; education, average monthly income, duration of employment and
position significantly affected employee engagement, but gender, age and marital
status did not affect employee engagement, (3) motivational factors; leadership,
benefits, work environment, career opportunities and learning and development were
significantly related to employee engagement and (4) motivational factors; work
environment and career opportunities significantly affected employee engagement, but
leadership, benefits and learning and development did not affect employee

engagement.



