Ui 2

WUIAA NaE kAaTUIIENNITDS

v v
v va o

nsfne3deasell 433eldfnwuses Uadenagnsnisnain 4Cs nmsseusumalilad

&

wazuleurenInsgidwananudslagosasud liirlunianziueenideuniiopouans 2

1% |
Ya o v a

luasatf3dglavinnsAnuiAuadt tenans f1s1 uagldsiusuuwndn ow)) TIubuIten
Aendeanldduiumiansiinw fadl
a A Y & & a v
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2.3 4uIAn wagnguieiunissausumalulag
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2.1.1 AnumsneYaIANATlade

Snoms Lawola usesinien andl (2545) nsdndulade vureds nszuauns
dadulalumadonsng o fifey Fefuslnatnazdesindulalumadensig 9 vesduduaz
Uinsegiausludinuszdaiu Taefifuslnaasidenteduduiouinmanudoyauazdediin
YDIANUNTR
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(1) AUANNABINITVBIEUTLAA (Consumer Wants and Needs) Ag 18131015
SmheAudniudduilnaerdeluliviels iesnduslaalutigiudeusiandonuiion
dufuuulnuegnsls lesenues 1i1vesgstadesdnunazihandlaguilan iesessy
AufeanTs Faesazsiousundulusudud (Products) lunagnénismanndPs dules

v %

(2) Audunuves uslaa (Consumer’s Cost to Satisfy) N15AIMUATIAIYE

€
€

¥ ¥

wA1 A TfsnunUYIRUIINANINATIRUYLUNINISEIAA Tnefinnsaniineungusianas

L2\

(% '
a Y v

FoAuA1UY falialdaneazlsunnoundaly Wy AAUNIG ANN8ATD SAUDIALASINAN
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<

Hudu fuslarasuerifuiinaninnasdietu duarfuaudinieuinig Wunisaziouyundy
luiusunun1suas (Price) lunagnsnisnaindps

(3) FrumnuagaInlun1sdovesfuilaa (Convenience toBly) udnuumes
yesnagnsnsman 4Ps Tusnugosmiensdindiving (Place) iflievanifagdu fuslnaiden
AuAzAINAUIBIINN TN azdoniumaludodudi wiauinns mafiugemidunisd
Fuslaranunsadumaudnldediasinsa srunsangazainlunislideyaduiidniy
wagLilganaiuaufeIns YoamnstiseRudasliinavasainauis 918 nedu saull
fensenneanuazmnluEosnisuinsdngs

(4) #1un1588a13 (Communication) L uyunduasnagnsnisnain 4P’
Tud 1unislawandszrdunus™ (Promotion) n158 aa57 A avad19aa1ulia19la
wazaud odelududuazu§ms vilisenviefindu Fesududeshnisdeasluds
naudnneaseUssdu dituianeanadt luwanandanagautudud viouinng
wanifu Tnsiunisdeanslinsstunguidivaneaglddunusiniinislasanlassulugs
NNNGULUY (Admin, 2020) NagnsnIsnan 4Cs Ivirenenannisiinflavesuslnaegis
wia3e i ldfusTaainanuddninldsuanuduaunnninfiamenisauinauiioele
ylshAanisteauden

Lauterborn (1990) la@nwn wazlinaumungaumungves nagnsnisnan 4cCs
Vistetl nagnsnismanadCs Usenaudne

(1) mwdfeanisuaafiuslan (Customen) Mnifufiagnaneslsildfivngls usde
wandafiguslnadesnisiian wardudfindmeenuiumsasdudud i dusinaesdold

¥

Al [ . a ) 1 Y a
L‘W8LLﬂ{]QJJM'm’]iE]EquiE)WU@QW'JﬂLEU'] (Consumer Solution) LLV]UW%%LUUHW?@Qi@@‘U@QQNEW]
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(2) Fuyurawuslam (Cost) ganadidudmnunelulssmea wislulandl sadud
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Feansvosgndn msfigndazdnaulaldane azdidefsanuduandundn gndiaziin
MsSBuIsusEniesIAn wazAanilasy edeadugiuisuiiiou 1nIsieafudoya
uazd1TagnALieIuNLgIAY WieuazlausmuduATITUgnAegiaie

(3) muazaInlunsde (Convenience) mansvatsAudlunn q geuiefiduly
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- A v fa Y A a i wa AL o ey U a =
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Favseolduinis iuluteyaingndaulaaindemisla nquanAwuulvuidudivess,
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LarN1IAIUANAIAL T 1MYI8NINITAAIN0E 19T ALIN FuaNIsaussatdIvune
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TngaziuanudAysognan wuaudeinsvesiusinadundn wasidudndislagnAil
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lpanniian lngazdesdandnnisassaasaduiuazusmslvnsddagnanlunn o nauy

2.3 uunfn uagnquineafuniseaufuimalulad
2.3.1 pnuningvainseaniumalulad
dang alav waraduni 219dInIAnT (2555) lanads msgeuiuinalulad
1 [Hunisesunedeiinig uasivnravesusiazyana Tunseeuiumaluladlul ilenensal
ngnssuyanalunssessumaluladansaumaiithlugnislimedus uazaianrndilaly
dvdnavestadedineliinnisuensumalulad
Sasiay Juaw uazdaur g1dnsuns (2559) Idnands nsoeusumalulad
3 Wunsnausunisldoumaluladin TaedldinsAsiiesginunuizBousnislda
waluladlnl uasdlodldldvaasdldundameladaufnnssensumaluladlvaiudy

13 esunetanseeusunazaslaldinalulagividvesynna Fuinainuarasuiieminudely
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1Y uuazysglovifaglizuannslinumaluladivl neyaraasadousnisliou
walulaglndlamenuies

WNI3UNS azdunntud waziaun grdesuns (2559) lananife n1seeusu
walulad 31 1Wunginssuvesglifivimnudnlalumalulad waznszminfsnisium alulad
inldagaeliiAnuselonidenuios wioRanssuiifeitesdsdndulaseniumaluladiuly
Ussynaly

PNMIANITIIY asuladn msgeusumalulad nuneds nsnaununnsidau
waluladlyl TaoglifnsAniesginunuiiazisoudnsldou maluladlugd wazilodldls
naaedlduudinelaiauinnseoniumalulad Fafnanyaraiuifeidnglunsldany
nazUszlomifiazldsuainnisléammaluladln TnsyanaanunsaFouinasidau melulad
Tnsdlarenies

2.3.2 dnvazvaInsyausumalulad

Rogers (2003) na1231 nsseusuuianssa dunszuaumsiinduannaigly
nlavesyana tneduanmsiuiludedinganisdu q audansseuiu wasilldludige
waznsvuutiaziidnunsadeunszuiumaisud wasnaiadla

Davis and et al. (1989) lawaliuanuudnassniseeusuimalulad (Technology
Acceptance Model: TAM) TagUsgaaananaatiuuinasinissousuinalulagAansvi
amnuile uwagaansalinypeasuuaziinaluladlminildegnals uazesuredadeid
ansnadenisgeusuuaznIsidinalulag neluesdAnsnieseninad ldusiazse lagedue
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(1) n33u3Uszlen (Perceived Useful: PU) manefis sedufiyanaideinnisld
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LaedUsyAvBnnaniu,

(2) M3FUSMNE (Perceived ease of use: PEOU) ynefia szduiiyanaiiodn
nsltnAlulagiangasUsImIINAIUNEI8IN YIBAUEINEIUIN

1ndoyaves TAM sansiuddeusslovd waganudislunisldauisving
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msfuinilseTond

/ (Perceived Usefulness)
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. oy N : A nganisums 1y
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(Perceived Ease of Use)

A 2.1 Tumaniseausumaluladvas Davis and et al (1989)

fiun: Davis and et al. (1989)
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Uszansamlumaihauvesyaaalsd Taedgldlideddanuneismmnlunisfous Taed
ns3ufanudislunisldanu waznisfuusslerdannisldeutuardmanongfnssy
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wsangsilousng 9 FIndsdnsIAIUINIsEnTUE U LT

FEYLN. 20 VUIENA NG UTOLAYATITAITITUE HATLATEUAIIUNS DUAINSTY
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