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This research aimed to (1) examine the levels’ of -opinions regarding work
experience factors and organizational commitment of. personnel at Chonburi Area 2
Revenue Office, (2) compare levels of organizational\commitment of personnel with
different personal characteristics, and (3) identify. the factors influencing organizational
commitment in this group. This was a quantitative study, and the sample consisted of
140 personnel selected through simple random sampling. Data were collected using
an online questionnaire and analyzed using descriptive statistics, t-test, one-way
ANOVA, LSD post hoc comparison, and multiple regression analysis. The results
revealed that: (1) the levels of opinions regarding work experience factors and
organizational commitment were at a high level (mean scores = 4.26 and 4.24,
respectively); (2) there were no statistically significant differences in organizational
commitment based on gender, age, educational level, length of service, job position,
or (monthly income. However, a statistically significant difference in organizational
commitment was found based on marital status at the 0.05 level; and (3) work tenure
and experience, stress management, and organizational ethics and social responsibility

significantly influenced organizational commitment at the 0.01 level.
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