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ngdnssufuilnaazuandiidiuiavngdlafivhliiAansdnauladondnfurivie
U35 TaefigaBuduiitinandensedu (Stimul) iudanluaiuidninAnvesiuilag
(Buyer’s Black Box) M3sutaiieundesdnfiguszneunis liasnsaniuauuazanisls
Aeduldiddeduilnasuiredenssfuuasiinaudoinisudafaaziinnisneuausd

1
v A

(Response) A1 #i3ll

R P3aninAnves NINDUAUDIVES
fnsgAunguen -
o > NU3lnA > HUslam
(Stimuli) v h
(Buyer’s Black Box) (Buyer’s Responses)

AR 2.2 naesmeAuAa-(Black Box Model)
fiu: Kotler (2003)

Qd‘ ¥ 4

(1) Asnszdunsuonvesdie (Stimul) Ainszduausiosnisvesiuilanes
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(1.2) Aanszdudnusian Wwu siadisianumannnans Meffanumsza
W& A0 wagn1stnszuluguwuung 9 WWusy

(1.3) Anszdusuaniuiidnsmie Wy fuiifsendudwliie fufieen
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(2) anu3daninAnvesd@e (Buyer’s Black Box) naessvieaiuianinfnves

v 4‘ a =

a < 1 [y a (% Y a . . [
Auslan Wudrunlasudnsnaunaindnwusaesfuilaa (Buyer Characteristic) Febasu

Y

a

Svswasantadudiuyanauazdafemdnineeddldsudninamannssuiunsdaaula
v03fie

(3) NMInBUALBIYBILTD (Buyer’s Responses) N15MBUAUBIYDILTOWINAT
dindulatovestiuslae xdinsdndulaludowing 4 1wu madonundus n1sdenns@ud
madengue madenianlunisde uazmadenuiinaluniste sy
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Wilkie (1994) #e3u1suuifnisafunasinauladn nsdndulatuudady
NSEUIUNT 3 dnuase toun

(1) n1sdndulafionddgmnaseduling (Extensive problem solving) 18
nszurumssnaula Auslamesdnduleldiansnsivieuinsiildlaldifulseduasiisani
3¢ edenaliiffuslnadedldinauasdegadsiuuunlunisindula Tnsfinshdeyauldly
nswssuiiigulunisindula

2) mssnaulaitowitemsedudn (Limited problem solving) iunszuiunis
dndulavesuslnaiiaslindnsneinsouinnsiliduine uiuslaaiideyaursdruieondu
wAn usivisouIn s
(3) ﬂﬁéf@%ﬂaLﬁaLLﬁﬂ@mﬁLﬁmﬂuﬂizﬁw (Routine behavior) 1unszuiunis

o

a Y o - Y a o & A A v Yy oy g ° v a
sndAulaveuslnanayldnaniunnIeuinsnguslaaldeguantusedn Tumsdnaulaves

al v A A U 2/
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Kotler and Keller (2012) l¥asunsnuadaiefunisinduladuiiugiu fivild
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ns¥u3 N3AUM nsUswidy oy nsUseiung
N . N - | nsenaulate [—» ¥
Uy Uaya N9LEBN NI

awil 2.3 nszuaumsinaulavesdusing
fiun: Kotler (2012)
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(1) 3¥uiteym (Problem recognition) §uslnAdeSuilamikazai1umeanis

Y

PINNsWINanIANLLANa1sEriannlutaguivanmiidesnns nszuiunsindulasy
Suduleguslaanseutinfclayvivionnnudeants Fuiliiaanudeins lnsdainseduiin

Pnngluvesiaguilan wazdanseduneueniinseduliinaaufents Wy n1slawanain

daiundnans wagdenewen Judu Jedanseduiiaduilagnsyiunnudeinsvesuslned

(2) MsAunIdeya (Information Search) vdsanfiguslaalausanseduiinli
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felymuarluduneud uslamvzuatamdoyaiethluldlunisdndula lngasaum
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v % av oA o 2 v v oa
s vndeyadluiiiesnaszmannunasdeyanieuen (External search) Miludeyaiiguslan
AUATIMIAINUNEIDU

[ 1

(3) N1sUsEEluyMaGEen (Alternative Evaluation) Weyuslaalasudeyasig 9
a ) a o ¢ a a v Y a ° a a a a o ¢ A
Ngfundnduensousasiaulaudy guslaavsinisuseiliudouiiundndunvse
USNslanauauaInIufeInIstaunign tneagamddalsslovisazanaininiiaglasy
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(5) N15UsTITUNANdINI5Te (Post Purchase Evaluation) 1Judunougnving
naniguilaaladnduladedumnsouinisiseuiesudd nndurineuauesdoniny
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