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This study aimed to (1) study demographic_characteristics, media characteristics,
organizational image, and perception in the-electrical system supplementary services
of the provincial electricity authority region.2 (Northeastern region), Ubon Ratchathani
Province, and (2) compare different the perception according to different demographic
characteristics, (3) study the influence of media characteristics and organizational image
on the perception in the electrical system supplementary services of the provincial
electricity authority region. 2 (Northeastern region), Ubon Ratchathani Province. This is
a quantitative research."The sample group consisted of 380 business electricity users in
Ubon Ratchathani Province. The data collection tool used was a questionnaire. The
statisticalanalyses employed include frequency, percentage, mean, standard deviation,
t-test,'F-test, and Multiple Regression Analysis.

The study found that the majority of respondents in this survey were female, with
their highest level of education being at the bachelor's degree level. They were
predominantly involved in small-sized business operations, operating their businesses
for 6-10 years, and earning a monthly income of less than or equal to 50,000 baht from
their businesses. The highest average perception of supplementary services was for
public relations, while the lowest was for sales through employees. The highest average
perception of organizational image aspect was for employee service, and the lowest

was for Corporate Governance. For the perception of supplementary services, the



highest average was for interpreting information, and the lowest was for receiving
feedback. The hypothesis testing results indicate that different types of businesses have
a statistically significant effect on the perception of supplementary services at the 0.05
significance level. Gender, the highest level of education, the age of the business, and
the monthly income of the business do not have a statistically significant effect on the
perception of electrical system supplementary services of the provincial electricity
authority region 2 (Northeastern region), Ubon Ratchathani Province. Public-relations,
sales promotion, and sales by employees, they have a statistically significant effect on
the media characteristics perception of supplementary services«of the provincial
electricity authority region 2 (Northeastern region), Ubon Ratchathani Province at a
significance level of 0.01. However, advertisement did not have.a statistically significant
effect on the perception of supplementary services..For organizational image,
Corporate Governance, employee service, and the value and benefits of service have
a statistically significant effect on the perception of the electrical system
supplementary services of the provinciat~electricity authority region 2 (Northeastern

region), Ubon Ratchathani Province atia statistically significant level of 0.05.





